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1. Ewoaywyn

H Cepal Hellas Xpnpatoowkovopikeg Yninpeoieg Movomnpoownn A.E. (ebe€ng «Cepal») pe €dpa
emi tng Aewdopou TuyypoL 209-211, otnv Néa Tuvpvn T.K. 171 21, Attikr), EAAGda. H Cepal
w¢ YrnevBuvog Enefepyaoiag cuMEyel kal emefepyaletal Ta MPOOWTKA SeSOUEVA YL TOUG
OKOTIOUC Ttou avadEpovtal otny moapouoa MoAtikng Npootaciog AeSopévwy (n «MoALTKn»),
oUpdwva pe to levikd Kavoviopo Mpootaociog Asdopévwv («FKMNA») kal tnv Loxvouoo
eAAnvikn vopoBeoia, cuumeplapBavopévou tou N.4624/2019 yla thv mpootacio Twv
TIPOCWTILKWV Se60UEVWY, Kal AopBavovTag Ta KATAAANAQ TEXVIKA KOL OpYOVWTLKA LETPA YL
TNV MPOOTAGCLO TWV TPOCWTILKWY SESOUEVWV.

1.1. Nedlo Epappoync

H tipnon autng tng MoALtikn g Kabwg Kat OAWV Twv TOALTIKwY Kot Stadikaaotwy tng Cepal gival
UTIOXPEWTLKN Yyl OAOUG Toug epyalopevoug tnG. H edpappoyn tng mapoloag MOALTKAG
epapudleTal o CUVOUOOUO HE TIG UTTOAOLTTEG UTTAPXOUOEC KOl UEANOVTLKEC TIOALTLKEG KOl
Sladikaoieg tng Cepal.

1.2. Optlopot

* «MPOOWTIKA Sebopévay, omoladnmote  mAnpodopio  oxetiletar pe  éva
TOUTOTIOLNEVO I TAUTOTOLA GO PUOLKO TIPOOWTO, ALECA I EUPETA. TAUTOTOLAOLLO
duoLkO TPOowWTo £ival ekelvo Tou omolou n tautotnTa pUnopei va e€akplBwbel apeoa
N €upeca, pe avodopa ot tetola Sedopéva.

o «enefepyacio TPOOWIKWV SES0UEVWV» onpaivel KAOs Tpagn 1 oslpd Mpdfswv oE
npoowritkd Sedopéva, OmMwe ouAloyr, Kataxwpnon, opyavwon, StapBpwon,
amoBnkeuon, Tmpocopuoyn 1 HeTtafoAn, avaktnon TAnpodoplwy, xpnon,
KolwvoAoynon ue SwaBipacn, Siadoon 1 kabe GAAn popdn Suabeong, cuoxEtion,
cuvluaopdg, meploplopdc, Staypadn A kataotpodH.

®  UTIOKELNEVO MPOOWNLKWV SESOUEVWVY TO TAUTOMOL OO PUOLKO TPOoWIo £ival
ekelvo Tou omoiou n tautotnTa pnopei va e€akplBwOel, dpeoa n éppeca, W6lwg pEow
avadopdg o€ aVayVWPLOTIKO OTOoLXELO TauTOTNTAG.

o «uneLBuvog enegepyaciag» sival To Gualkod N VOULIKO ipoowo, n dnudota apxn, N
unnpeoia 1 dA\og dopéag mou, pova 1 and kowou pe dMa, kabopilouv Toug
OKOTIOUC KalL TOV TPOTIO EMEEEPYACLOC MPOTWTIKWY SESOUEVWV.

®  «EKTEAWV TNV ENeLepyaoion lval TO GUGCLKO I VOULKO POCWTTO, N dnuoota apxn, N
unnpecia n aAlog dopéag nou enetepydletal mpoowrikd SeSopéva yla Aoyaplacuo
Tou uTteuBUuvou emegepyaoiag.
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2. Mpoowna mou adopd N mapovoa MOALTLKN

H napouca Motk adopd ota pUOLKA TPOCWTTA, OTIWG OPEINETEG, GUVOPEINETEG, EYYUNTEG,
ol odpelNég Twv omolwv meplthapPfdavovtol ota XapToUAGKLO QTOLTHOEWY TIOU €KAOTOTE
Slaxelpiletal n Cepal oto mAaiclo avdBeong amod MOTWTIKA Wpupata/ SikaloUXoug Twv
QMALTAOEWY KABWE Kol 0 TUXOV OUVEESEUEVA UE TA TIPOOWTIA QUTA 1)/ Kol TIG OPEINEC TOUG
dUOIKA TpOoWTA (OTIWG OL TIAPEXOVTEC TIG epmpayuates e€aodalioslc, LEAN olkoyevelag,
mAnpeéololol Slknyopol, QVTIKANTOL, VOULUOL EKMPOOWIOL, HETOXOL KOl TpayHaTikol
SLKOLOUXOL TWV VOULKWYV TIPOCWTIWV KATL.).

Je mepintwon mou o odpelAétng, ouvodelAETNG 1 / Kol €yyunthg €ival VOULKO T(POCWTO, N
napovoa MoAttik adopd TOUG EKMPOCWTIOUG TOU, TOUG €TA(POUG TOU Kal Ta HEAN NG
Sloiknong tou, epOOOV TO TPOCWTILKA TOUG SedopEva UTIOKELVTAL O eMefepyacia amo thv
Cepal og oxéon pe tnv odelAn Tou vopkoU mpoowrtou Tou Staxelpiletal n Cepal.

3. Mny&cg ZuAloync Twv MNMpoowrikwyv AeSopEVWY

Ta mpoowrika dedopéva mou enefepyaletal n Cepal mephappavouv 6oa €xouv cuNexOel
amod tny Tpamnela mou xoprynoe to Advelo n/ kat tnv Miotwon amno onou anoppEet n odpelln,
KaBw¢ Kal 6oa cUAAEyovTaL Ao TLG 0KOAOUBEG TINYECG LETA TNV avaBeon tng Slaxeiplong g
Cepal:

e Toug dkaoVXoUCg OTOUG OMOLOUG AVAKOUV OLATIALTHOELG oo SAVELA KAl TILOTWOELG o
MotwTtika kot Xpnuatodotika ISpuparta, ot omoiol anoteAouv Neldrteg tng Cepal Suvapet
TWV OXETIKWV JupBaocswv AvaBeonc Alaxeiplong Alatthoswy.

e Etalpeieg Stoyxeiplong anattioswv and SAavela Kol TOTWOELS Tou dpBpou 1 map. 1a Tou
N. 4354/2015, 6nwcg oyVEL, oTLG omoleg Tuxov eixav StopBaotel Ta Sedopéva mpo tng
avaBeong tng dlaxeiplong otn Cepal.

e AKNYyOpoug, SIKNYOPLKEG eTaLPEieg, SIKAOTIKOUG EMUEANTEG Kot cupBoAatoypddouc.

e Etalpeieg elonpaéng anattioswv tou N. 3758/2009.

o Apxeia Asbopévwv OLKOVOULKNG Zupmepldopdc, OMwe auTd Tmou tnpel n etalpsia
Telpeoiag A.E. (6tevBuvon €6pag: 066¢ Ahapavag 1, 15125 Mapouaot, tnA. entkowvwviog:
2103676700, S5La8IKTUOKOC TOTIOG: WWW.tiresias.gr.)

o Anuoola MPooPACLUEG TINYES, OTwE TNAEDWVIKOUG KataAdyous, Stadiktuo, Sikaotnpla,
unoBnkodulakeia Kot KTNUaToAoyKa ypadeia.

o Anuooleg apxEg, unnpeoieg kal ¢popelg (oupnephappavopévng tng Eviaiag Wndlakng
MOANG t™ng Anudaotag Aloiknong kot Twv GpopoloyLlkwy apxwv), cUpubwWva PE TIG SLATAEELC
™G Keipevng vopobeoiag.

e AmeuBsiag amd ta unokeipeva Twv dedouévwy oto mMAAIoLo TG GUVAANAKTLIKAG OXEONC
podi touc.
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4. Mpoowrikad Aedopéva mou enetepyaletal n Cepal
4.1 H Cepal eneepyaletal ta akoAovba npoowrikad dedopéva:

e Aegbopéva niotonoinong kal emaAnbeuong tng TautotnTac («Mvwplos tov MeAdtn couy -
«Know Your Customer» (KYC)).

o Aebopéva emkovwviag (0mwe toxuSpoutkn Kot nAektpoviky StevBuvon, tnAédwvo
otaBepo, KvnTo).

e Aebopéva TNG OLKOYEVELAKINC KOL TNG OLKOVOULKNAG KATAOTAONG, CUUMEPIAOUPBAVOUEVWV
TOU €loodAUATOC, TNG dePEYYUOTNTAG, KaBwe Kal omowwvdnmote AMwv Sedopévwv
TIOPEXOVTAL OO TA UTIOKELPEVA TwV dedopévwy (oupmeplappavouévwy mou adopouv
TNV MPOCWTILKA Katdotaon Kabwg Kal el8IKEG Katnyopieg Sedouévwy mou cuAAéyovtal
cUUdWVA HE TIC VOULUES TipoUToBEoelg ameuBeiog amod ta umokeipeva Twv dedopévwy
onwg Ssdopéva vysiag 1/ kal eUPTWHEVWY HEAWV TNC OLWKOYEVELDC Toug) i GAAWG
oUMéyovtol omd Snuoola TMPOooPACLUEG TINYEG ylO TOUC OKOToug Ttou Kwdika
Aeovtoloyiag tou N.4224 /2013 tng Tpanelog tng EAAASOG.

o Asbopéva amo tn Asttoupyia TG/Twv cUUPACNC/CEWV TWV UTIOKELUEVWY TWV SES0UEVWV
gite oto mAaiolo tng oxéonc oac pe tn Cepal , eite oe mpooupPatikd otadlo.

o Asbopéva  kotaypadnC OCUVOMIALWY KOL ETILKOWVWVLWV  KATOTILV  TIPONYOUUEVNG
EVNUEPWONG TWV OPENETWV Kal cUUPWVA UE TIC VOULUEG TIPOUTIOBECELG Yy OKOTIOUG
evnuépwong odelhetwv yla AnéumpdBeopeg amnattioslg cupdpwva pe to N.3758/2009,
OTWG LoYVEL

e To LOTOPLKO TANPWUWV TNG 0deNAG Kal Sedopéva Slevépyelag MPAtswv MANPWUWVY Kot
TIAPOXNC UTINPECLWY TIANPWHLWV.

o  EMLOTOAEG 1 e€WOIKEG ETILOTOAEG OL OTIOLEG £XOUV ATIOCTAAEL avadopLka Pe TNV odeLAn.

o Asbopéva elkOVOC amod To cUOTNUA BLVTEOOKOTNONG TWV XWPwV tn¢ Cepal oTouc omoioug
UTIAPYOUV OL OXETIKEG oUWV LLE TO VOO CNUAVOELG/ EVNEPWOELG.

o Asbopéva avnAikwv povo ehpOCGoV CUVTPEXOUV OL VOULLUEC PO UTTOBETELG.

e Agbopéva TmOU acdopolVv OTNV TUOTOANTITIKA  LKOVOTNTA/ OPXELX  OLKOVOULKAG
cupumnepldopadg and tnv TEIPEZIAY A.E..

o Asbopéva afloddoynong tou kwdUvou voplpomoinong £008wv amd  eyKANUOTIKES
Spaotnplotnteg (EEmAupa xpnUatog Kot xpnuatodotnon Tng tpopokpatiag).

o Asbopéva cuokeung, dedopéva IP SteBuvang, Sedopéva mAorynong, Sedopéva xprong
NG LotooeAidag, SeSopéva TauTomoinong Kal otolxela emkowwviag (Omwg TaXUSPOLKN
SlevBuvon, n nAektpovikn dlevBuvon Kat o aplBPOg TNAePwVvou emikowviag) Kat oxoALa
KOL OULTAMOTO TWV EMIOKEMTWY UECW TWV ETLYPOAUULKWY POPUWY ETILKOWVWVIAG, OMOTE
ETULOKEMTOVTAL TNV LoTooeAida tng Cepal Kal KAvouv Xpron auTic.

H Cepal enefepydletal ta w¢ Avw Tpoowrika Sedopéva povo oto Babud mou eival
anapaltnto yla Toug okomoU¢ Tou avadEpovtal oTny apouod MoALTK).
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4.2 Nedopeva Edikwy Katnyoplwv

H Cepal ouAAéyel kal emefepydletal Sedopéva elSIKWV KatnyopLwy, onwg dedopéva vyeiag
TWV 0PENETWV 1/ KAL TWV EEAPTWHEVWV LEAWV TNC OLKOYEVELAG TWV OPEINETWY, LOVO KATOTILY
QULTAMOTOG KAL PNTHAG CUYKATABECNG TWV UTIOKELUEVWVY TWV SEGOUEVWY, LOVO oToV BaBud mou
elval anapaitnto oto mAaiclo edpappoyng tou Kwdika Asovrohoyiag tou N.4224/2013,
TIPOKELUEVOU va TIpoodEpeL TNV KataAAnAdtepn AUon pubuiong tng odeldng, eldIka otnv
nepintwon sunabwv opddwv f/ kot otav n enefepyacio elvol anapaitntn yo t Ospeiwon,
aoknon 1 umootnplen vouwkwv oflwoewv g Cepal. H Cepal emnefepydaletal T
TipoavadePOUEVEC ELOIKEC KATNYOPLEC TTPOCWTILKWV dedopéVwY €xovtag AABel ta KATAANAQ
TEXVIKA KOL OPYOAVWTIKA PETPA yLa TNV aodaArn TApNoN Kal enefepyaaoia Touc.

5. Noutkr) Baon kat 2komol Enetepyaciag twv Mpoowrikwv AeSouevwy

H Cepal enefepyaletol ta mpoowrikd Sedouéva cUpdwva pe tov levikdo Kavoviopuo
Mpootaociog Asdopévwy Kol TNV Kelpevn vopoBeaoia yla €vav | TIEPLOCOTEPOUG ATO TOUC
TOPAKATW AOYOUC:

A. Na tnv ektédeon cuuBaocng

H Cepal enefepyaletal mpoowmnikd Sedopéva ota MAALoLO TWV ETILXELPNUOTLIKWY GUVAAAQYyWY
TNC KAl yLa TNV EKMARPWON TWV UTIOXPEWCEWVY TNG TTOU ATTOPPEOUV OO TIG CUUBACELS UE TOUG
MeAdteg TNC oto MAAioLo TNC SLOXELPLONG TWV ATIALTHOEWY TOUC KATA ODEIAETWV.

B. MNa tn ouppopdwon pe Nopkn i Kavoviotiki urtoxpéwon

H Cepal enefepyaletal Ta w¢ dvw Sebopéva cUPHOPdOULEVN HE TIG KATWOL VOULKES Kl
ETIOTITLKEG UTIOXPEWOELG OTLG OTIOLEG UTIOKELTAL KOLL OL OTtole amoppéouv amd to N. 4354/2013,
kattnv ur’ ap.118/19.5.2017 Npadén tng Ektedeotikng Emtpornng tng Tpdmelag thg EAAASOG,
OTWG EKAOTOTE LoXVOUV:

e Tov Kwbika Asovtoloyiag tng Tpamelag tng EANadog (utt’ ap. 195/1/29.7.2016 Anodaon
™¢ Emtponng Motwtikwy Kat AcPaAloTikwy Oepdtwy g Tpamelog tng EAAGSoGg, kal
apBpa 1 kat 4 tou N. 4224/2013, 6nw €KACTOTE LOXUOULV, Kol omoladrimote AAAn
KOVOVLOTLKI KOl EKTEAECTIKA TIPAEN 1 amodaon, mou ekSIBeTaL 08 OXE0N LE TO AVWTEPW),
v ur’ ap. 2501/2002 MNpdén tou Aowkntr tng Tpamelag tng EAMGSog kat tnv MNpdén
Extedeotikic Emutportic (MEE) 157.1/2019 tng Tpdmelag tng EAAGSOG, OMwE eKAOTOTE
woxvouv (n omoleg emBANOUV UTIOXPEWOELS EVNUEPWONC KAl YEVIKA TpoUmoBEoelg
Sladavelag, KaBwg Kot Slaxelplong ATNUATWY KAl TApATtOVWY TwV OPEINETWY).

e To VOULKO KOl PUOULOTIKO TAALOLO OXETIKA HE TNV TPOANYN KOl KATOOTOAN TNG
VOULHOTIOINONG €008WV amd eyKANUOTIKEG SPACTNPLOTNTEG KAL TNG XPNHATOSOTNONG TNG
Tpopokpatiag, Omwe ekaotote LoxUel (sldikotepa, N. 4557/2018, ur’ ap. 281/5/17.3.2009
anodoaon tng Emtpomnng Tpamnellkwy Kal Motwtikwy Oepdtwyv tng Tpdmnelag tng EAAGSOC,
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KaBwg Ko OAEG oL oXeTIKEG NpAgelg, AModAOELG KL EKTEAECTIKEG EYKUKALOL OLAOSATIOTE
apposdLag apxne).

e To apBpo 8 tou N. 3758/2009, 6mwc LoxUeL, to omoio emBAAeL TNV UTOXPEWGON
KataypadnG TOU MEPLEXOUEVOU TWV TNAEPWVIKWY ETIKOLVWVLWY TIOU TIPOYULOTOTIOLOUVTAL
yla okomoU¢ evhuépwong odelletwv yla AnéumpoBeopeg amattnioslg. Kabe tétola
KOTOYEYPOUHEVN TNAEDWVIKA EMIKOWWVIA, KABWC Kal To apxeio kataypadng twv
OTOLXELWV TWV OXETIKWYV TNAEPWVLKWYV ETILKOLVWVLWY YLoL OKOTIOUG EVNUEPWONG OPENETWY
yla AnéumpoBeopeg anattioels (adpBpo 6 map. 7 N. 3758/2009, 6nwc LoxVel), Ba tnpolvtal
yla éva xpovo.

e Y10 mAaiolo urmtoBoAng emomTKWV avadopwv otny Tpanela tng EAAASOG Kat Ste€aywyng
eAéyxwv amno tnv Tpamnela tng EAAGSOG.

e JTO TMAQIOLO OVTOMOKPLONG OFf OULTAUOTA KOL EMLKOWVWVIO HE TOUC ETILOKETTEC TNC
LotooeAidag / urtokeipeva Twv SE60UEVWY KOTOTILY TWV OULTNUATWY TOUG.

I. Ma Adyoug npootaciog EVWopwv cupdepOVTIWV

H Cepal enefepyaletal ta mpoowrnikd &edopéva ywo T SlachAAlon TwWV EVWOUWV
cuudepOVTWY oV embLwkovtat arnd tnv Cepal ) ano tpitous. H emefepyacia autn Aappavel
XWPa HETA amo otdduion twv cupdepoviwv g Cepal kot Tou cupdEpovtog [ Twv
BepeAwdwy  SIKAWHATWY KAl TwWV €AEUOEPLWV TWV UTTOKELUEVWY TwV SeSopévwy Tou
erBarlouv thv npootacio Twv dedopévwy TouG.

TEtoleg emegepyaoieg MPoowrikwy dedopévwy mephapBavouv evOELIKTIKA Ta £EAC:

e Tn Slaxeipton odelhwv mou €xel avatebdel otn Cepal.

e Tn dnuoupyila VOULLWY aflwoEwV KoL TNV TPOETOWOcia TNG UTEPACTILONG TNG
Cepaloe SIKOOTIKEG SLOUAXEG.

e Awadikaoieg yia tn Staodpalion tng aoddalstag tou Tunpatog NAnpodoplkng Kot Tou
cuotiuartog tng Cepal, yla tv amotpomnf mbavwy eyKANUOTIKWY EVEPYELWY, TNC
aoPAAELQC TWV TIEPLOUCLAKWY OTOLXELWV TNG, TOUG eAéyxoug amodoxng mpocfacng
KOLL TOL LETPA KATA TWV MOPoPACEWV.

e TNV €yKATACTACN CUOTNUATWY TOPAKOAOUONONG (KAUEPEG KAELOTOU KUKAWMATOC -
CCTV), m.X. otnv £(0060 TWV EYKATOOTACEWV UOC, yia TNV TPOANYPN eyKANUOTIKWY
EVEPYELWV.

o Awadikaoieg yia t Saxeipion twv Spactnplotitwy tng Cepal kat ylo tnv mepattépw
QVATITUEN TTPOTOVTWVY KOl UTINPECLWV.

e Tn yvwotonoinon/avtollayr Twv mpoowrikwy dedouévwv oag evtdg tng Cepal pe
OKOTIO TNV evnuépwon/emaAiBeucn Twv MPOoWTkWY dedopévwy cludwWva PE TO
OXETIKO MAaiolo cuppdpdwonc.

o Tn dlaxeipion Kwvduvwv tng Cepal.
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e Tnv BeAtiwon tng AsttoupylkotnTag tnG LotooeAidag tng Cepal kal g epmelplag
TIAONYNONG TWV EMLOKETTWY 0TNV LotooeAida tng Cepal, aAAd Kal TNV aohAAELa TwV
SIKTUWV KoL Twv dedopévwy.

A. Katémv cuykatadeong

ZTI¢ MEPLMTWOELG TTOU £XeEL INTNOEL kKat AndOei n cuykataBeon Tou GpUGIKOU MPOCWTOU YLa
enefepyacio Twv MPOoWTKWY Tou Sedopévwy (eKTOC amd Toug Adyoug mou avadEpovral
MOPAMAVW), N VOUMOTNTO TG emefepyooiag Paociletol otn ouykatabeon auti. H
ouykataBeon pmopel va avakAnBel ava naoca otyun pe dnAlwaon mpog t Cepal. Qotooo,
ornoladnnote enefepyacio MPoowrikwy Sedopévwy yivel Tiplv amd thv mapalaPn tng
SnAwong avakAnong dev Biyetal.

6. AMOOEKTEC TWV MPOOWTILKWY SESOUEVWY

H Cepal katd tnv eKmARPWON TwWV CUHBATIKWVY KAL VOULKWY/KOVOVLOTLKWV UTIOXPEWOEWV TNG,
uropel va StapLpalet ta mpoowrnika dedopéva otoug e€oualodotnuévoug epyaloéVouc TG
Cepal avaAoya L€ TO AVTLKEILEVO TWV EPYACLWY TOUG, TTAPOXOUC UTINPECLWY (EKTEAOUVTEG TNV
enetepyacia), opoAOyLKEG KOl EMOTITIKEG APXEG 1) OTIOU OPIlETAL LE VOULKEC 1] KOVOVLOTIKEG
Slatagelc.

‘OAoL oL epyalopevol UTIOXPEOUVTAL VA TNPOUV TI{ APXEC TNG EULOTEUTIKOTNTOC KOL TLG
Slatagelg tou MKMA Kot TnG OXETIKNG £BVIKAC vopoBeaoiag.

OL MAapoxOoL UNNPECLWY GECHEVOVTAL CUMPBATIKA Vo TNPOUV TNV EUILOTEUTLKOTNTA KAl TNV
vopoBeoia yla tnv mpootocia Twv SeSopévwv.

Y16 TG mpoavadePOEVEG TIEPLOTACELG, OL ATTOSEKTEG TWV MPOCWTILKWVY SeS0EVWY evEEXETAL
va eivat:

o OL EMOMTIKEG KAl AANEC PUBUILOTIKEG Kol Snudoleg apxEg, otov Babud mou udiotatal
umoxpEwaon ard To vopo T.Y. Tpamnela TG EAAASOG KoL oL SLWKTLKEG OPXEC.

e AKOLOUXOL TWV QTOLTACEWV

e Etalpeieg Slaxeiplong amaltioswy amno davela Kat motwoetg tou N. 4354/2015, omwg
£KAOTOTE LOYVEL.

e Etalpeieg evnuépwong odethetwv tou N. 3758/2009, 6nwe eKACTOTE LOYUEL.

e Awknyopukég Etatpieg f/kat voutkoi cupBoulot.

e  AwooTikol EmipeAntég.

e JuuPoAatoypadot.

e Opyaviopoi eiompaéng opelwv.

e TelpeoiocA.E.

e  XPNUATOOLKOVOWLKOL KaL ETLXELPNOLAKOL SUBOUAOL.

o  EAeyKTEG KOl OL AOYLOTEG.

e Etalpeieg emefepyaoiog MANPWHWY LUE KAPTAL.

o AcdaAloTIKEG eTaupeieg koL aodalloTikolg StapecohaBntec.

MoAwtikn Npootaciag Npoowrikwy Asdopévwy




cepal

e Etalpeieg dSnuloupylag Kal umtootrpLEng LotooeAldwv.

e TpitolL mdapoyol umnpeotwv mou Slopilovtal amd tn Cepal 1 tov Sikalolxo Twv
QUTTOLTAOEWV YL CUYKEKPLUEVEG UTINPECIEG, OTWG TAPOXOL UTINPECLWY amoBbnkeuong
SeSopéEvwy, TTAPOYOL UTINPECLWY AOBNRKELONC PUCLKWY KoL NAEKTPOVIKWVY POKEAWY,
apxeloBetnong, Slaxelplong kol Katootpodng apxelwv kal dedopévwy, mapoyol
UTINPEOWWV UTtooTNpLENG maong ¢Uoewg TANPOodOPLOKWY KAl NAEKTPOVIKWV
ouoTNUATWY Kal Sktuwv (6nwg cloud), TApoxolL UNNPeclwY €KTUTIWONG Kol
OMOCTOANG TEPLOSIKWY N EVNHEPWOEWY, TAPOXOL TNAEPWVIKNG £Eumnpetnong,
WOpLpaTa NAEKTPOVIKOU XPHHOTOC KOL TIAPOXOL UTINPECLWY TANPWHWV SuvdapeLtou N.
4537/2018, énw¢ eKAOTOTE LOXUEL

e  Etolpeieg mapoxng SUUBOUAEUTIKWY KOL CUVTOVLOTLKWVY UTINPECLWYV YLa TNV ATOKTNON
KoL Slayeiplon amaltroewv, 6To MAALCL0 CUUPATLKAC OXEONG LE TOUG ALKOLOUXOUG TWV
anattioswy N tn Cepal Hellas, oto pétpo mou eival avaykalo yla TOUG OKOTIOUC
Slaxelplong i petaBifaong Twv anattioswyv

e Etalpeieg Staxeiplong akvitwy ) emevdéloswy og akivnta.

o Juvdedepéveg etalpeleg evtog Tou opilou otov onoio avrikel n Cepal.

Mna Adyoug ocuppopdwong tng Cepal pe 1o ekdotote oXYUOV VOUOOETIKO KOl KOVOVIOTLKO
mAaiolo [ ylwa TNV mpootooia Twv SIKAWMATWY TNG, TO TMPOoowrikd SeSopéva Tmou
avadépovtal avwTEPw eVOEXETAL va amokalupBouv o eTalpleg, opyaviopoug 1 dnNUOGCLEG
opxé¢ N otnv Apxn KatamoAféunong tng Nopwpomoinong Ecodwv amd EyKANUATIKEC
ApaoTnpLOTNTEG.

7. AwBiBaon debopévwy o TplTEC XWPEC

H Cepal 6ev StopBalel ta mpoowrtikd Sedopéva mou enefepyaletol o€ TPITEC XWPES EKTOC TOU
EupwmaikoU Oikovoulkolu Xwpou (EOX), omwg kat os SieBveic opyaviopoug. Qotdéco oe
e€alpeTIKEG TIEpLTTWOELG, N Cepal pmopel va StaPiBacel mpoowrnikd OSedopéva ektdg EOX
edbdoov auth n StaBifacn emiBarletal amd To LoXUOV KAVOVLIOTLKO 1] VOUOBETIKO TAaiolo 1 n
Cepal kpivel OTL elval amapaltnTo yLo TNV EKTEAECH TWV CUUPATIKWY TNG UTIOXPEWOEWY, OTIWC
MEOW EKTEAOUVTWY TNV EMEEEPYACLA TIOU EVOEXETAL VA XPNOLUOTIOLEL. ZTNV TIEpMTWON auTn N
Cepal Staodalilel ot udiotatal éva katdAnlo eminedo mpootaciog avtiotowo pe TO
emninedo mpootaciog Twv Mpoowrikwy dedopévwy otnv EOX kat 0tL n ev Adyw Sopifaon
glval vouun umo tnv mpoimnobeon OtL udiotatal anddacn endpkelog TG Eupwnaikng
EmitponAg | mapEXovTal ol OMALTOUUEVEG EYYUNOELS Twv apBpwv 44-50 TKMA, onwg ot
SeopeuTikol €TalpKOl KOVOVEG 1] TUTIOTIOLNUEVEG CUMPATIKEG PATPEC TNG Eupwmaikng
Erutponnc.

8. Autopatormolnpevn ANPn anopacewy, KAtaption mpodiA
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H Cepal 6ev mpoPaivel o autopatonotnuévn dtadikacia AnPng anopdoswv. H avtopatn
enefepyacio opLOUEVWY TPOOWTIKWY S€SOUEVWY LE OKOTIO TNV AELOAOYNGN CUYKEKPLUEVWV
TITUXWV (TEPLOPLOUEVN KaTapTion podiA) akolouBeital mavra and avBpwrivn napéupaon.

9. ApaoTnPLOTNTEC MAPKETIWVYK KAl N KATAPTLON TPOPIA yla TETOLEG
dpaoTNPLOTNTEG

H enefepyaoio mpoowmikwyv Se50UEVWVY KAL N TIEPLOPLOPEVN KOTAPTLON TPOodiA (mavta pe
avBpwrivn map£pBacn) eivatl Suvatr HOVO TIPOC TO OKOTIO TNG EVNUEPWONC TWV OPEIAETWY
yla tpolovTa Kal mPoTAcEeLg pUBULoNG TG odEAAG TOUG.

Ta umokeipeva Twv deSopévwy €xouv To Sikaiwpa va avtitaxbolv avd maoco oTyun otnv
enefepyacio Twv MPOoWILKWV SeSouévwy ylo okomoug marketing, meplapBavopévng tng
Kataptong npodiA, emkovwvwvtag pe tnv Cepal ypamtwg otnv nAektpoviky SlevBuvaon

dpo@cepal.gr.

10.Xpovoc dtatripnong mpoowrikwy 6eSoUEVWY

Ta npoowrikd dedopéva rou untofaArlovral oe enefepyacia and tnv Cepal yla onolovénnote
Aoyo Slatnpolvtal yla To SLAoTNUO TTOU £vVOlL OmapaitnTo YLO TOV ETLXELPNOLOKO OKOTIO yLa
TOV 01olo GUAAEXDNKAV Kal XPNOLULOTOLOUVTAL YLO TO SLACTNHA TTIOU Elvail amapaitnTo yia th
cuppdpdwon tng Cepal pe KOVOVIOTIKEG 1] VOULKEG QTALTHOELS KOL TO TIEPLOCOTEPO HEXPL TN
CUMTTANPWON TOU KATA TOV VOO XPOVOU TNG YEVLKNG mapaypadns Twv aflwoswv, SnAadn
MEXPL elkool (20) £Tn amod tn e OmolovEATIOTE TPOTO AUOT TNG CUVAAAQKTIKN OXEONG E TO
UTTOKEIEVO TV SeSoUEVWVY.

Eldikotepa to Tpoowrikd Sedopéva  Slatnpouvial ylo 6co Swdotnuo  udiotatal
OUVOAAOKTIKN N GAAN oxéon pE T umokeipeva  Twv  Sedopévwv.
Adotou oAokAnpwBel N cuVOAAOKTLIKY OxEan, evoéxeTal va dlatnpnbouv yla:

o [évte (5) N katd mepinmtwon €L (6) xpovia amd Tnv TeAeutaio cuvaAAayn - anaitnon
™¢ Tpanelog tng EAAASOG.
o Aéka (10) xpovia yla ta popoloyikd apyeia.

‘Ooov adopd T KaTAYEYPAUUEVEG TNAEDWVIKEG ETILKOLWVWVIEG TIOU TIPAYUATOTIOLOUVTAL YLo
OKOTIOUC evnuéPwong Twv odeldetwv yla AnéumpoBeopeg odellég, n meplodog tHPnoNng
opiletat oto £va (1) €tog amo tnv nuepopnvio kabe smikowvwviog, cuudwva pe to apbpo 8
nap. 2 N. 3758/2009, 6mwg LoYUEL.

TéAoc, ta dedopéva Kataypodrg Twv Kopepwy tng Cepal Stotnpouvtat yia 15 nuéPeg amo tnv
kataypodn.
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OMot oL epyalopevol tng Cepal mou eival umebBuvol yia tn cuAloyn, amoBrkeuon N
enefepyacio mpoowrnikwv SeSopévwy TipEnmel va e€etalouv TOKTIKA ov ta Sedopéva
g€akohouBoUv va gival amapaitnTa yLo TNV EKMARPWACN TOU EMLXELPNUATIKOU OKOTIOU yLo TOV
omolo oUAAEXBNKav, cUudwva pe tnv MoAwtikn Alatripnong MNpoowrikwy AsSopévwy TG
Cepal.

H Cepal £xeL puBuioel ta MAnpodopLOKA TN CUCTALATO WOTE VO KATOYPADETAL N NEPOUNVIQ
oUAAOYNC, dnuloupylag 1 evnUEPWONG TWV OPXELWV TTOU TIEPLEXOUV TIpOOoWTILKA Sedopéva,
OMw¢ emiong kat tng diaypadnc n tng apxeloBETnong twv apxelwv avtwv Bacel tou
Mpoypappartoc Atatipnong Apxeiwv.

H nepilodog Slatrpnong mapateivetal yia 060 XPOVIKO SLACTNUA EKKPEUEL OXETIKN UTIOBEoN
EVWTILoV Tou Sikaotnplou.

Metd to mépoag the neplodou Satrpnong, n Cepal mpoPaivel oe achadn katactpodn Kot
Slaypadr Twv MPocwTLkWv SeSoUEVwV.

11.Aopalela MPoowTkwy OeSOUEVWY

H Cepal epapudlel 6Aa ta katdAAnAa texvika (.., avwvupomnoinon, Peuvdwvuponoinaon,
kpumtoypadnon dedopévwy, xprion cuotnuatwy Siktuakng acddaisiag (Firewalls/ IPS/ IDS/
Antimalware/ kAm.), DLP, afloAdynon eunmaBewwv, 6oklpuég mapeioduong, KAM.) Kol
OpPYQVWTIKA HETPa (m.X., ovotnuo Sloxeipiong aodpaielag MANPodopLwyY, TOALTIKEC Kal
Sladikaoleg aopdhelag mAnpodoplwy, Stadilkaocileg privacy by design and by default,
S6éopeuon exepvBelag twv epyalopévwy, skmaibeuon mpoowrikol os Bépata achAAeLOg
TAnpodoplwy, TepLodLKN avabewpnaon Kal EAeyX0g TOU CUCTAHATOC dlaxeiplong achaielag
mAnpodoplwy, KAT.) pue Baon ta Siebvn mpotuma (.. ISO 27001, ISO 22301, ISO 27701, kAT.),
TOUG KavoviopoUg (m.x., TKMA) kat tic BEATIOTEG TIPOKTIKEC aodAAelag TmANpodopLwy.
KaBe epyalopevog mou £xel MpoOoBaon OTI MAPATIAVW TANPOdOPLEG, TPEMEL va TLG
XPNOLUOTIOLEL YLat VO EEUTINPETIOEL ATIOKAELOTIKA TOUG TTAPOTTAVW OKOTIOUG.

OLepyalopevol tng Cepal urmtoxpeolvtal va CUHOPPWVOVTAL OTLG OXETLKEG UE TNV pooTaaia
TWV TPOOWTILKWV §e80UEVWY TIOALTIKEG Kal Sladikacieg kat va tnpolv Ta HETpa acdAALLAC.

12. AIKQUWLOTOL UTTOKELUEVWY TWV OEOOUEVWY

H wylouoa vopoBecia ylo TNV TPOOTACIA TWV TMPOCWIIKWY O£80UEVWV TIAPEXEL OTA
UTTOKE(EVA TWV TIPOCWTILKWV §eS0UEVWV Ta akOAouBa Sikalwpata:

— Awkaliwpa tpoocPaong: To Sikalwpo vo EVAUEPWVOVTAL YLOL TO vV Kol o€ Ttolo Pabud ta
TIPOCWTILKA Toug dedopéva Tibevtal o enegepyaoia , OMWG Kol yla To Tola SeSopéva €XEL
OUMAEEEL kal udloTavtal eneepyaoia ano tnv Cepal, Tnv MpoéAguar) TOUG, TOUG OKOTIOUG Kol
TN VOULKH BAon eme€epyaoiag oUTwWY, TOUG TUXOV AMOSEKTEG 1 TIC KATNYOPLEG OMOSEKTWY TWV
TIPOCWTILKWV dedopévwy, L6Lwe g TpiTeg XWPESG KABWCE KaL To XpOVO THPNONG TOUG.
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— Alkaiwpa 810pBwong: To dwkaiwpa va Intoouv tn cUUMAnpwon f tn 8Lopbwon Twv
TIPOCWTILKWY TOU¢ dedopévwy mou TiBevral oe enefepyacia, av Bewpolv OTL ival avakpLpn
1 eAutd. To unokeipevo umtoBaiAel otnv Cepal oxetiky SnAwon Ue Ta akpLBr TPOoWTIKA
Sebopéva.

— Awaiwpa dwaypadng: To dwkaiwpa va attnBolv tn Staypadr TwWV TPOCWTILKWY TOUG
Sebopévwy amo ta apxeia tng Cepal epooov n enefepyacio toug dev eival amapaitntn yla
TV embilwén TwWv OKOTIWVY YL TOUG OTToloUG £X0UV GUAAeYEL Kal §ev udlotatal vOouLpuog Adyog
yla T Slatrpnor Touc.

— Awaiwpoa TeEPLOPLOUOU TNG ENEEEPYATLAC TWV MPOCWTILKWY SeSopévwv: To Sikaiwpa va
{ntAoouv va TepLloploTel N enefepyooia Twv MPOCWTIKWY Toug SeSopévwy, €av yla
napadelypa eival avokpLpn 1 €xeL ekmAnpwOelL 0 GKOMOC TNG eMefepyaciog TOUG Kat UTTO TNV
TPoUMOBean OTL €V CUVTPEXEL VOULLOC AOYOG yLla TNV THpnor) Toug. H emefepyacia pmopel va
nieplopiletal péxpl vo SLopbwBel n omotadrmote avakpifela.

— Awaiwpa evavtiwong: To dikaiwpo ava maoa oTyun va evavtiwBolv otnv enetepyaocio
TWV TIPOCWTILKWV TOUG Sedopévwy Tou Slevepyeital oto mAaiolo emblwéng Twv evwopwy
ouudepovtwyv tng Cepal, ektog av katadeifel OTL udioTavrol UTEPTEPOL EMITOKTLKOL Kot
vouLuol Adyol ene€epyaociag.

— Awaiwpa ¢opntotntag: To Swkaiwpa va Intrioouv va AdPBouv éva aviiypado Twv
TIPOCWTILKWY ToU¢ SeSOUEVWY 0 SOUNKEVO, KOLVWE XPNOLLOTIOLOULEVO KOL OVAYVWOLUO a0
pnxavniuata popdotuno, ya va ta Stafipdcouv oe GAAOUG OpYaVICHOUG.

— AkKaiwpa va MV UMOGKEWwTalL otnv avtopatonownuévn ARYn anoddoswv,
cupneplAappavouévng tng katdptiong npodil: To Sikaiwpa va mPoBAANouV avILpproELS
otav pla anoédacn mou toug adopd PBaociletal AMOKAELOTIKA OE QUTOUOATOTIOLNHEVN
enefepyaocia, ocupnepAapfavopévng TNG KATaptiong mpodiA, kot n anodacn auTrH MopAayeL
£€VVOLLO ATTOTEAECUATA I} TOUC EMNPEATEL ONOVTIKA.

— Alkaliwpo avakAnong TG cCUYKATABESONG: To UTTOKELUEVO €XEL SIKaiw o va ovaKaAETEL ava
TIAOQ OTLYUN TN ouykatdbeon (xwplg avadpopikn Loxl) mou £xeL mapdaocxel otnv Cepal, oe
nepintwon mou n enefepyaocia Twv npoowrnikwv dedopévwy Baaoiletal oe ouykatabeon. H
ovakAnon tng cuykatdBeonc Sev Biyel Tn vopLpotnTa TN enefepyaciog mov Baaciotnke otn
ouykataBeon, mpotoU auth amocupBel i avakAnBel anod 1o umokeipevo twv Sedouévwvy.

To urtokeipeva Twv S£60UEVWV UITOPOUV VA OLOKAGOUV TO TIPOoavadEPOLEVA SIKOLWLATO TOUG
OTEVOVTOC TO AlTNUA TOUG LE NAEKTPKOVIKO HAvVupa oto akoAouBo email: dpo@cepal.gr 1
péow Taxudpopeiou otnv akoAouBn dievBuvon: Yroyn YrnevBuvou MNpootaciog AeSopévwy,
Cepal Hellas Xpnuatoolkovoulkeg Yinpeoieg Avwvupn Etatpio Altaxeiplong Amattoswv amno
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Advela kat Mwotwoelg, Aewddpog Zuyypol 209-211, Néa Zuvpvn, T.K. 171 21, Attikn, EAAGSa
To umokelpeva twv Sedopévwyv Umopolv va cupmAnpwoouv tnv  Dopuo Aoknong

AKOLWUOTWY TWV YIOKEWWEVWY TwV Asdouévwy, n omola eival StaBéoun otnv otooeAida

¢ Cepal yla TV UTIOBOAR TOU ALTHRATOC TOUG.

To QUTAMOTA TWV UTIOKELWEVWY TwV Sebopévwy amavtwvtol evidg 30 nUepwY amod tnv
napalafn TOUG €KTOG €EALPETIKWY TEPUTTWOEWY, OTOTE N AVWTEPW TipoBeopia pmopel va
napatabel katd duo (2) akoun upnveg, edooov amalteital, Aapfavousvwy umodn tng
TLOAUTIAOKOTNTOG TOU QULTALATOC N KoL TOU aplBpol TwV altnUATwy. Z€ AUTAV TNV tepimtwon
n Cepal Ba evnueEPWVEL TA UTTOKEIUEVA TWV SESOUEVWVY YLa TUXOV APATAGCH EVTOG LNVOG amo
v mopoaAafr] Tou aITAUATOG, KABw¢ Kal ylwa toug AOyoug Tng kabuotépnonc. O
amottovpeveg mAnpodopieg mapéxovtal amo tn Cepal, xwpilg tnv emPBapuvon Twv
UTIOKELUEVWY TwV O£SO0UEVWY, EKTOC OV T OLTAMATA €lval emavoAopBavopeva, Omote
evbExetal va emiBapuvBolv pe €va eUAOYO KOGTOC yLa TNV Amavtnon Toug.

Ava TAoo OTLYHI, TO UTOKElpeva Twv Oe60péVwV €Xouv To Sikalwpa va uttofdlouv
kotayyehia otnv Apxn [Mpootacioc Asdopévwv Mpoowriikou Xapaktipoa (AMANX), A.
Kndwiog 1-3 TK 115 23, ABrva (http://www.dpa.gr) av Bswpoulv otL n enefepyacio Twv
TIPOCWTILKWV Tou¢ Sebopévwy amnod tnv Cepal mopapLalel ta SikalwpaTo TOUC.

13.Emwowvwvia

MNna omotadnmnote mAnpodopia A altnua oxetkd pe thv mapoloa MoAwtikr) Mpootoaociag
AeSOUEVWY KAl TNV AOKNON TwV OSWKAUWUATWY, Ta UToKeipeva twv Sedopévwv va
anevBUvovtal otov YrievBuvo Mpootaociag Aedopévwy (DPO) tng Cepal péow tou akoAouBou
email dpo@cepal.gr N péow toayubpopeiov otnv akdAoudn StevBuvon: Yrown YrelBuvou
Mpootaciog Asbouévwy, Cepal Hellas Xpnuotoolkovoukég Ymnpeoieg Avwvuun Etalpia
Awaxeiplong Anawtioswv and Advela Kot Motwoelg , Aswdopog Tuyypol 209-211, Néa
Iuupvn, T.K. 171 21, Attikn, EAAGda.
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